
 Order and help line: 01803 327543 -   

 

CUSTOMER RETURNS FORM  
If for any reason you are not satisfied with any products bought from           CARRIAGE CHARGES 
DS Safety you may return them to us within 7 days of purchase       There will be an additional postage charge to re-send 
 for a refund  or exchange provided that the products are returned to              exchanged items as outlined below. 
 us in their original condition including all swing ticketing and packaging. 
 

3 EASY STEPS FOR RETURNING YOUR ITEM(S) TO US:
                  

        UK ORDERS:
 

 Fill in the returns form below.                                                                                   £5.95 + vat  
 Repackage the item(s) securely and enclose the returns form.  
 Attach the returns label (found on page 2) to your parcel being sure                       EUROPEAN ORDERS 

to fill in the order number and return address and send the parcel back  

to us at the address shown.            
 
DS Safety cannot accept responsibility for any goods lost                            Please enter your preferred payment option in the form       
In transit. We recommend using a recorded service for greater                                 below      
Security. When returning an item we are unable to reimburse the             
Return postage charge. 

NAME: _____________________ Order Number:____________Tel_____________________ 
 
Address: _____________________________________________________________________ 

 
____________________________________________________Post Code: ______________ 
RETURNS FORM: 

Code            Description Size     Reason for return Qty Price        Action (please tick) 

      Exchange    Refund 

      Exchange    Refund 
      Exchange    Refund 
      Exchange    Refund 
      Exchange    Refund 
If items are being returned due to a fault, please give full details and the location of the fault in the space below. 
 
 
 
 
 
 

EXCHANGES:  If exchanging items, please list below the replacement items 

Code Description Size Qty Price 
     
     
     
     
     

     
Sub total 

 
Carriage 

 

Total  
 

 
 

w: www.dssafety.co.uk  -  t: 01803 327543 -  f: 0845 0941229 -  e: sales@dssafety.co.uk    
 

 

    I enclose cash/cheque made payable to M&P Nixon Ltd.  
       
       Please debit my VISA/ MASTERCARD/ MAESTRO/ SOLO  
       
Card Number    _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _   Expiry Date  _ _/_ _    Valid from_ _/_ _ 
                                                                                                               
                                                                                                 Issue No: _ _   Security No_ _ _ 
Signed: _______________________________________     Date: ____/____/____ 

DS Safety are unable to accept any returned products the
have been personalised in any way.

                                                                                  Subject to quote

E-mail: sales@dssafety.co.uk - Web: www.dssafety.co.uk

123 St Marychurch Road, Plainmoor, Torquay, TQ1 3HL



 
 
 
 
 
 
 

 
 

 
 
 
 
 

DS SAFETY  
123 St Marychurch Road 

Plainmoor  
Torquay 
TQ1 3HL 

Order Number:   ____________ 
Return address: ______________________________________________________________ 
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